
STUDENT SCAM ALERT: Stay Safe, Stay Smart!

DON’T FALL FOR SCAMS – PROTECT YOURSELF!

“I’ll get you into UNAM!”
No one can “get you into UNAM” for a fee. Admission is only through official online 
applications. Beware of fraudsters!

Guard Your Belongings
Always keep your phone, wallet, and bag secure. Watch out for pickpockets, 
impersonators, or anyone acting suspiciously.

Stay Where It’s Safe
“Come to this corner” is not an office! Only visit clearly marked, official UNAM 
offices. Stick to open, safe areas.

Free Resources, Always
Course outlines and student portals are provided free. If someone is selling these, 
they are scamming you.

Pay Smart
Never hand over money for fee payments to anyone. Pay online at  
https://pay.unam.edu.na, at UNAM cashier points, or directly into UNAM bank accounts.

Report Suspicious Activity
If something doesn’t feel right, report it immediately to the 24-Hour Duty Room or 
the Directorate of Student Affairs.

•	Main Campus 24-Hour Duty Room: 061 206 3217
•	City of Windhoek Police: 061 302 302

YOUR SAFETY MATTERS – STAY ALERT!


